The Patient Safety Conference 2008

Monday the 21 of April, 2008

Hotel Scandic Copenhagen, Vester Segade 6, 1601 Copenhagen V

09.15-10.00 a.m.

10.00-10.05 a.m.

10.05-10.20 a.m.

10.20-11.00 a.m.

11.00-11.30 a.m.

11.30-12.00 a.m.

12.00-01.00 p.m.

Progamme

Arrival and coffee

Welcome

By Chairman Kristian Ebbensgaard, the Danish Society for Patient Safety

The Minister ’s perspective on Patient Safety
By Minister for Health and Prevention Jacob Axel Nielsen

Your leadership — the Patients’ Safety
By Senior Vice President Jim Conway, Institute for Healthcare Improvement,
USA

Do you open up when we knock on your door? — Patient contribution
to patient safety activities

By Patient Ambassador XX representing Patients for Patient Safety

Leif is full of life!

Operation Life 1 year — How have the patients benefited and how do
we reach the goal?

By Healthcare Consultant Vibeke Rischel, the Danish Society for Patient
Safety

Lunch and posters

Danish Society for Patient Safety

c/o Hvidovre Hospital, Section 023, Kettegard Allé 30, DK-2650 Hvidovre, phone +45 36 32 21 71, fax + 45 36 32 36 07

info@patientsikkerhed.dk, www.patientsikkerhed.dk



01.00-02.30 p.m. Parallel sessions

Parallel session A
What do the best do best?

Presentation and discussion of the best results currently in Operation Life

Parallel session B

Management strategy for patient safety. How do we make
Safety as important as economy?

Discussion based workshop with

e Senior Vice President Jim Conway, Institute for Healthcare
Improvement, USA

e Quality Manager Lars Onsberg Henriksen, Region Sjeelland

e XX, speaker to be announced

Parallel session C

Data, data, data — how do we measure whether our efforts work?

How are indicators used to measure patient safety?
By Regional Risk Manager Solveig Kristensen and Chief Physician Paul
Bartels, Clinical Quality and Patient Safety Unit, Region Midtjylland

Testing “Global Trigger Tool” in three Swedish regions
By Chief Physician Urban Jirgensen, The Landsting in Jonkdping, Sweden

Healthcare Consultant Anamarie Segaard, Clinical Patient Safety Unit,
Odense University Hospital, subsequently presents an introduction to the
Danish version of “Global Trigger Tool”.

Statistical Process Control

By Chief Physician, dr.med, Consultant Johan Kjaergard, Clinical Quality Unit,
Capital Region of Denmark and Chief Physician, ph.d. Stig Ejdrup Andersen,
Clinical Pharmacology Unit, Bispebjerg Hospital



02.30-03.15 p.m.

03.15 -04.30 p.m.

Jens Winther Jensen, president of the Danish Medical Association is chairman
at the subsequent discussion

Parallel session D
Hospital facilities and design — two important aspects of patient safety

Can safe design save lives?

- Experiences with design as a tool to increased patient safety
By Managing Director Sgren Skafte Overgaard, the strategic design agency e-

Types

Can safe hospital facilities save lives?

- Examples of principles for safe interior design and logistics

By MSc cult.soc. Eliabeth Bragger Jensen, the Danish Society for Patient
Safety

Can fall incidents be prevented?

- Experiences from a hospital stay
By Patient Safety Champion Birgitte Holmark, the Danish Society for Patient

Safety

Session chairman: Professor, Chief Physician, dr.med. Lars Heslet,
Rigshospitalet

Coffee and posters

Should you apologize to patients when a medical error has happened?
Narcissism, Ethics and Patient-Centeredness: What I’ve Learned about
Medical Errors

By Dr. John Banja, Medical Ethicist, Emroy University, Atlanta

Subsequently the recommendations of the Danish Society for Patient Safety is
presented



04.30-05.00 p.m.  Patient Safety at two o’clock in the morning
By XX, speaker to be announced

05.00-05.15 p.m.  Closing and election of the winner of the poster competition

By chairman Kristian Ebbensgaard, the Danish Society for Patient Safety
05.45 p.m. Annual general meeting - Danish Society of Patient Safety
06.30 p.m. Reception

Simultaneous interpretation to Danish of all presentations given in English. Presentations given in

Danish will, as far as possible, be simultaneously interpreted into English.

Enrolment: www. patientsikkerhed.dk
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