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Happy holidays from WHO Patients
cember 2018 Patients for Pati ent
shows that we have much to be th
2019. This edition of the newsl et
ing attention being paid to the
growing activity of our patient <c

From the WHO Patient Safety and R
neva we have reports on meeting:¢
hel ped move patient safety forwa
include the third GIobal Mini ster
Tokyo, the 2018 Worl d He@llabalAsAscetmbdny osn dRat
Achieving Efoftehcet i GleobblHC Pati entMe8S8atat y orCh avi
Harom he i nternati ofadnfyeorilrmgciceac¢t cGraf ety f or
Generaamonmul tiple meetings related to safet
tives had active participation from PFPS <ch

radi ation safety alone, PFPS champions part.i
and Australia. At the Ministerial Summi t, w
delivered remarks on patient engagement , mi
and families who have been affected by har m,
stakehol ders to increase visibility and wor
cluding the establishment of an annual Wor | |
September each year. The World Health-l Ayeém
political commitment to patient safety and

PFPS champions have also been busy el sewher
tries organized a PFPS side eventdOatganheal mit
Gl obal Congress. I n CosAmerRicaa, Nehevot ikr elod s
the Costa Rican Bar and the San Jos® Coll ec
t hrr-kkeey conference with more than 40 speakers
Heal th and patient champions from across th
for patient engagement with government, and
by discussing medication safety with 30 el et
Ambassadors developed recommendations f&r s

point of view. I'n other <countries, champi on
talks in national and international venues (
Overall, the events of the past year sugges
creasing awareness of patient safety, but t
tions are an integral part of other overarcl
ver sal health coverage. Qur wish for 2019 i
new year, and that patient safety continue

ceptance and understanding throughout the wc
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Denma-MWMHO European Regi on
Safer patient records: Rec @Phanteinednatt i Aommiisa sf srhodma FDsahn icsahr e pr o
als, to patients and thei families, and to health care
Charl otte Fren

The Patient Ambassadors from Denmark have dewafilepedatsioa
recobdsed on the outipfdt iodnta rseecnoirndasr, a Giienahlitchhc awaes whoer |k
spring 2018. The seminar agreed that the framework regal
record. I n addition, it fundament al to have the conv
physical setting, and that mutual respect is displayed i
best if both parties are well prepared.
Further mor e, the health care professionals are responsi
accurat e. However, patients themselves and their family
that the patient record accur at e. For exampl e, as a
tion in the mahenksalf cewhtidc M iecdgn be found at https://godt
recommendat.i denote the Patient Ambassadors thoughts
agers, patients and caregivers can contribute to a safert

1. A good patient 2. Layout of the 3. Incorrect 4, Development of a

comes out of patient record information must be more open, interactive

teamwork supports patient safety corrected patient record

* When the patient has
contributed to the
contents of the
patient record and
agrees with whatis
written in it, the
chance of a good
treatment outcome

* When the patient
record is easy to
grasp, precise and
well-founded, this will
contribute to
supporting patient
safety.

* Incorrectinformation
— or information
which may be
misunderstood can
endanger patient
safety and work to
the detriment of the
patient in other

* There are several
international
examples of testing of
new patient record
systems that are not
only open to patients,
but where patients
can also contribute

increase. contexts. actively with

» A good patient comments and even

record reflects the corrections.

patient’s wishes and

needs.
F5FYyAaK tlaSyd !'YolaalR2Na FINB | ySGg2N] 2F LIl aSyida Iy
GNBFdYSyld Ay KSFHfGK OFNB® ¢KS ySGtg2N] ¢l a SadrofAakKSR A
F2NJt oSyl {FFSGeé Dft2o6tf bSis2N] dzy RSNJ 4§KS F dzalA OSa 27
C2NJ Y2NBE Ay TFT2NYVIKGHAIAY k kIFIE b 8§ § (i 50123 K0 S/REHES 2 ¥ YFSYWBMB 2 v a
RIYV-RIBEESWiDl 831 R2 NAK
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Contribution WHOMmMAWgarcdaa \Re

3Gl obal Ministerial Summit on Patient Safety, To

The th
on -14
policy
Organi
compon
throug

policy

Govern
Govern
al so a
t eams

pati en
puttin
t hat d
|l eader

Policy
Dr Mi k
|l eader
pol i ci
Bel | an
Commun
whi ch
consi s

The fi
del ega
engage
integr
of pat
need t
al so e
suppor

Robinah Kai tflirit

ird GIlobal Ministerial summi t on Patient S
April 2018 i n Tokyo. The meeting brought
makers and many health professionals. Robi
zation t o be one of t-hAed repheloenet ad d wretsr
ent . The focus of the meeting was on patie
h universal health coverage (UHC). There w
, training for hseeadttdr aplr oaf sgpaveeifl atrseaslisso naaritdelrii mtl
ance

ments were called upon to ensure that Illeade®e
t the Il evel of ministries of health and t he
t hat provide | eadership should have thef ski
t safety to ensure those structautsofandHC
g patients at the centre of <care. Ms Chiri s
emonstrated the gains that | eadership can
s even with mini mal resources.

e Durkin gave examples from the UK reglardi
ship at every |l evel. The plenary disculssio
es and ensure patient engagement in the rev
di made a presentation on human factors an
ication was discussed as a critical need a

therefore emphasizes the need to ensure t he

tent review on human factors.

nal remar ks which were presented by Robin;
tes to ensure the devel opment of policies
with health care professionals ensuring t
ated in all efforts for improving qualifty

ient engagement and highlighted that WHO h
0 address patient safety by developingfgui
mphasized the working relationship between
ted patients and patient organizati ons

7L :
c" " Patient Safety
» A
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Training
Dr Neelam Dhingra made the case for building | eadership
was interesting to notaedt hatmbhewensientihgsmi dddbhél enges f
abound. This was wunderscored by the presentation from t
He had a moving presentation on patient stories in the |
clear that the voices of patients is often a missed opp!
and promote patient safety but also make health care a
providers.
The meeting
unanimously resolved to Countries especially in Enablin
support a World Patient LMIC settings were urged oling
. : patient
Safety Day and to ensure to increase investments voices to be
that patients and patient |:|’]:| for patient safety i on the table
families are given space especially in developing - -
; . in decision-
to have a voice and to and supporting human makin
play their role in ensuring resources for health &
their own safety.
a2NB AYyTFT2NXI o2y | 02dzi GKS oNR Df2o6lf aXKWYAIEISKR B 6 & {PdrKY2A

LI} oSy ial TSGHaklLRt AOASEIKYAYARGSNALIt padzYYAlGymy k Sy«

Me xi-oMHO Region of the Amer.
First Nursing Congress in Patient Safety
Evangelina Vazquez
Evangelina participated in the Fi
Patient Safety organized at San C
co oMag$22018. The two significant
gress were to provide trainings f
tient safety and to raise funds f
talized patients. This was an ama
l'ina to contribute to the raising
Il i es, as well as to reflect on thi
programme in the Region.
»OAT CAT ETA 6AUNOAU #OO0OEAI
EWorld Health Organization


https://www.who.int/patientsafety/policies/ministerial_summit_18/en/
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Aust r-sMHIOa West ern Paci f i)c
55"Asi an and Oceanic | RPA Regional Conference o Ra
Australia
Hel en Ferfphand
't was a privilege for Helen Fernando, 'dAsPiFaPnS fcrhda
Oceanic | RPA Regional Conference on Radiation gPr o
23 May 2018. Hel en had been invited Tlhe dfeili yeffope
the Plenary Session on Radiation Protection ifln Me
participating orQ@MmiCPt i (©Inrst. erlnRARA,0on al Organi Aat i «
WH O, | AEA (I nternational At omic Energy Agency)f (O
on the Effects of Atomic Radiation), | CRP (1 ngern
She briefly outlined PFPS Champion involvementfl in
of the outcomes of the I nternational Conferenfge o
taking into account | essons learnt in five yealrs o
The key achievements on PFPS are thaitbecointsuansgr BF I
Champions with a |ink back to other championfjcol
attending and speaking at conferences and worfksho
standar ds, guidelines, articles and educati ondl dc
a community voice as current or past wusers offf a s
patient safety culture is recognized and val d, t
as vital and put in place at alll |l evel s both it hi
from the | ocal consumer oOr someone recognized fas a
The challenge may be addressed by engaging wifjt h F
assistance in bringing together ot her consumeff s a
understanding, find an effective method to cdmmur
i maging, develcoopnta ocldnesduneenrd hel d record of i mggin
the vital trust triad of patient, i maging tecHnici
to i mprove health | i tmakicyg.and shared deci sion
The second session Hel enl GMRHG: ABA Wwabsntt hiBaf RPN
Culture in oHeal2t3h Maar e2018. SFPatdiesnt usSaddkt ydhr geul t
performed as part of a patient satisfaction sf@irve
night of care in the South Australian ospi
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This survey used unique approaches; i n se:
patients and staff their own set of survey
in partnership tobsadev elfops utrhvee yp ajtuieesrttisons.

guestions embedded in the patient satisfa
themes and while some years have passed, t
radiation protection in medicine and effor
culture. Achieving a patient safety cultul

pl ai nedi aHetlievne commi t ment toc@Rtiedtcarad eart
tiegmrtsponsi fMinesar éa hree things we ask for a

consumers and users of imaging services to
in using radi @tTihcen cioméssmendircenaeas well rec
%gég%%slﬁqé?gfzﬁgggﬁehalso stated that having had
6 p(eAddk er stAbdave achieved to date in building
much to their professions, she concluded ¢t
from patients and families and from front | ine workers.
receiving and providing imaging services that we may | e
are to maxi mise what needs to be done to build a strong
For more information abouKJ3thivekéopibatr &h &8 NEROSEHENEE v p § F

NB 3 A@2/yF FABE RA-LIDP  POa 2 y

WHO headquarters

WHA si deiGd webmatl action on patient safety for achieving
WHO Patient Safety and Ri sk

A WHA si del elvalntacti on on patient saf
tiveowddsL organized by Ger many, Japan,
and the WHO Seesrmpetnasroirasthi pn weoh Chi n:
Republic, Denmar k, I'taly, Kenya, L uxe
Pol and, South Africa, Sri Lanka and

the Palais des Nations, Geneva, wi t h
gent need to improve patient safety

' UHC; and to review the scope and mac(
patient safety globally. The Patient Safety and Ri sk M:
by creating a platform for 6expenisenoastost eangt ieowmmcappa

nati onal coll aboration and | earning; and explore poli c)
health care systems while advancing towards UHC.

A panel composed of midiewwtedr ofdfi chieadlIst f raormd nhingh countr
experiences, recogni zed patient safety as a fundament al
for achieving UHC and its impact in reducing costs anc
concerted action was required by countries in implemen
cation Without Harm to address significant patient har:H
tices. Stronger political momentum and international C «
evident through the endorsement of World Patient Safet
ment to organizing the annual ministerial summi ts buil
Summits since 2016, and future summits to be organized

an urgenfiGl odbl M®@Action @n Patient Safety

L A A

Pl eas eKgvlilYskiktg 6 6 ds K2 dA YV (i k LI & $ FBaile HERHIOSINBPHHzZISEBN & her i nf c
regarding this WHA side event.

EWorld Health Organization


https://www.iaea.org/events/5th-asian-and-oceanic-irpa-regional-congress-on-radiation-protection
https://www.iaea.org/events/5th-asian-and-oceanic-irpa-regional-congress-on-radiation-protection
http://www.who.int/patientsafety/WHA_patient-safety_concept-note.pdf?ua=1
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Contri bution from PFPS GI

WHO Patients for Patient Safety side event
United States of America

Hel en Haskel/l

WHO Patients for Patient Safety (PFPS), [

PatiéOntgani zations (I APO) organized a side
held f-26mMay 2018 in Miami, USA. Il APO is an
is a wunique gl obal alliance representing

mi ssi on t op ahteitepmtibhuetalldt h care wor |l dwi de. The
| ARBO fl agship event bringing toget herl epvaetli e
care stakeholders to discuss important

This side event aimed to intr &ducad itemd sWd rolrd
Programme to the patient advocates and | APO
Champions-speantfryg experience in advocating
l ed by PFPS Advisory Group members and <cha
Safety and Risk Management Unit, presented
a change in patient safety globally. The ev§
from Pakistan, vice chair PFPS Advisory Gro
gave an introduction to the concept of pat.i
approaches and mechanisms available for
safety through PFPS.

l en Haskel I-c hfariom PFF,S cAodvi sory Group and
under presented on the WHO Gl obal Chall e
cused ond trhespWHOse towards patient safety,
pl ace as an efforrteltad edecuacer mediTdhdtsi owg
esentation by Hussain Jaf ri on hi s
vel oping country, and highlighted the pro
ace in the country. Regina Namata Kamoga,
mmunity Health and I nf ormati on Net wsoprekc i
amples of patients in action with a focus
highlighted the efforts being made by CHAI
emphasizing the ®&eedhrftorci paéeipanén ensuring
due to medication errors.

Ol [ q 1 AIEOAT
AGEAI I h (
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The final presentation was by
Champion from Poland and chair
sented on advocatingacfhoirevegat:i
ment s, chall enges, caveats. S h
patient engagement at the 1inst
ing the importance of having |
opportunity to drive and inspi
ting at the same table with Kk
trying to speak a common | angu
The presentations were follow
with very active participation

participants
i 601 ETET C OEA | BASOERS |

(OOO0AET * AEOER
ty
WHO and PFPS champions. The

portunity for patients al/l

ini ti

y emphasi zed

over

£

appreciated
0feoRBaido®Né SoeRadi§ YA ©

t he i

atives taken at the gl
the need to ha
the world to&become par

v

More information about this
666 DAL LI2 ®2 NH ¢af] RISIGSSORNASINS i i

si de

event

EWorl d

at tKgLHEtrhkGIl oba
Heal th Organization


https://www.iapo.org.uk/events/2018-global-patients-congress
https://www.iapo.org.uk/events/2018-global-patients-congress

