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Happy holidays from WHO Patients for Patient Safety! The De-

cember 2018 Patients for Patient Safety (PFPS) newsletter 

shows that we have much to be thankful for as we head into 

2019. This edition of the newsletter documents both the increas-

ing attention being paid to the cause of patient safety and the 

growing activity of our patient champions worldwide.  

 

From the WHO Patient Safety and Risk Management Unit in Ge-

neva we have reports on meetings and initiatives that have 

helped move patient safety forward at the global scale. These 

include the third Global Ministerial Summit on Patient Safety in 

Tokyo, the 2018 World Health Assembly side event ñGlobal Action on Patient Safety for 

Achieving Effective UHCò, the Global Patient Safety Challenge ñMedication Without 

Harmò, the international young doctorsô conference ñPatient Safety for a New Medical 

Generationò, and multiple meetings related to safety in medical radiation. All these initia-

tives had active participation from PFPS champions or other patient representatives. In 

radiation safety alone, PFPS champions participated in meetings in Europe, North Africa 

and Australia. At the Ministerial Summit, where Ugandan champion Robinah Kaitiritimba 

delivered remarks on patient engagement, ministers work collaboratively with patients 

and families who have been affected by harm, international organizations, and other key 

stakeholders to increase visibility and works towards global action on patient safety, in-

cluding the establishment of an annual World Patient Safety Day to be celebrated on 17 

September each year. The World Health Assembly side event also resulted in high-level 

political commitment to patient safety and universal health coverage. 

 

PFPS champions have also been busy elsewhere. In Miami, champions from four coun-

tries organized a PFPS side event at the International Alliance of Patientsô Organizations 

Global Congress. In Costa Rica, the tireless Pan-American Network collaborated with 

the Costa Rican Bar and the San Jos® College of Physicians and Surgeons to hold a 

three-day conference with more than 40 speakers, including the Costa Rican Minister of 

Health and patient champions from across the Region. PFPS Canada created a guide 

for patient engagement with government, and celebrated Canadian Patient Safety Week 

by discussing medication safety with 30 elected officials. In Denmark, the Danish Patient 

Ambassadors developed recommendations for safer patient records from the patientôs 

point of view. In other countries, champions wrote white papers (Argentina) and gave 

talks in national and international venues (Mexico, Malaysia, and Egypt). 

 

Overall, the events of the past year suggest an encouraging trend, not just towards in-

creasing awareness of patient safety, but towards awareness that patient safety solu-

tions are an integral part of other overarching concepts like patient engagement and uni-

versal health coverage. Our wish for 2019 is that you all have a happy and productive 

new year, and that patient safety continues on its path to gaining ever broader ac-

ceptance and understanding throughout the world. 
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Denmark - WHO European Region  

Safer patient records: Recommendations from Danish ñPatient Ambassadorsò to health care profession-

als, to patients and their families, and to health care managers 

Charlotte Frendved 

The Patient Ambassadors from Denmark have developed some important recommendations for ñsafer patient 

recordsò based on the output of a seminar ï ñPatient records, a healthcare working toolò ï which was held in 

spring 2018. The seminar agreed that the framework regarding the patient interview is essential for a safe patient 

record. In addition, it is fundamental to have the conversations in a safe and secure setting, including a suitable 

physical setting, and that mutual respect is displayed in the conversation. The outcome of the conversation will be 

best if both parties are well prepared. 

Furthermore, the health care professionals are responsible for ensuring that the patient record is adequate and 

accurate. However, patients themselves and their family members or caregivers play a crucial role in ensuring 

that the patient record is accurate. For example, as a patient or family member of a patient you may find inspira-

tion in the material entitled: ñThanks for askingò, which can be found at https://godtduspoer.dk/ (in Danish). These 

recommendations denote the Patient Ambassadors thoughts on how health care professionals, health care man-

agers, patients and caregivers can contribute to a safer patient record. 

 

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΣ ǇƭŜŀǎŜ ǾƛǎƛǘΥ ƘǧǇǎΥκκǇŀǝŜƴǘǎƛƪƪŜǊƘŜŘΦŘƪκǎŀŦŜǊ-ǇŀǝŜƴǘ-ǊŜŎƻǊŘǎ-ƴŜǿ-ǊŜŎƻƳƳŜƴŘŀǝƻƴǎ-ŦǊƻƳ-

ŘŀƴƛǎƘ-ǇŀǝŜƴǘ-ŀƳōŀǎǎŀŘƻǊǎκ 

ϝ5ŀƴƛǎƘ tŀǝŜƴǘ !ƳōŀǎǎŀŘƻǊǎ ŀǊŜ ŀ ƴŜǘǿƻǊƪ ƻŦ ǇŀǝŜƴǘǎ ŀƴŘκƻǊ ŦŀƳƛƭȅ ƳŜƳōŜǊǎ ǿƘƻ ƘŀǾŜ ŜȄǇŜǊƛŜƴŎŜŘ ŘŜǘǊƛƳŜƴǘŀƭ 

ǘǊŜŀǘƳŜƴǘ ƛƴ ƘŜŀƭǘƘ ŎŀǊŜΦ ¢ƘŜ ƴŜǘǿƻǊƪ ǿŀǎ ŜǎǘŀōƭƛǎƘŜŘ ƛƴ ǘƘŜ ǎǇǊƛƴƎ ƻŦ нллт ŀƴŘ ŦƻǊƳǎ ǇŀǊǘ ƻŦ ǘƘŜ ƛƴǘŜǊƴŀǝƻƴŀƭ tŀǝŜƴǘǎ 

ŦƻǊ tŀǝŜƴǘ {ŀŦŜǘȅ Dƭƻōŀƭ bŜǘǿƻǊƪ ǳƴŘŜǊ ǘƘŜ ŀǳǎǇƛŎŜǎ ƻŦ ²IhΦ 

É  World Health Organization 2018. All rights reserved.  
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Contribution from Uganda - WHO African Region 

3
rd
 Global Ministerial Summit on Patient Safety, Tokyo, Japan 

Robinah Kaitiritimba 

The third Global Ministerial summit on Patient Safety was hosted by the Japanese Government 

on 13-14 April 2018 in Tokyo. The meeting brought together experts on patient safety, 

policymakers and many health professionals. Robinah was nominated by the World Health 

Organization to be one of the representatives of the low-and middle-income countries 

component. The focus of the meeting was on patient safety and the promotion of patient safety 

through universal health coverage (UHC). There was a rich global experience on governance, 

policy, training for health professionals and inter-sectoral as well as inter-professional linkages. 

 

Governance 

Governments were called upon to ensure that leadership is built broadly within governments, but 

also at the level of ministries of health and the health care delivery service point. Individuals and 

teams that provide leadership should have the skills, empathy, understanding and appreciation of 

patient safety to ensure those structures and resources that will support the roll-out of UHC 

putting patients at the centre of care. Ms Chris Power from Canada made a moving presentation 

that demonstrated the gains that leadership can deliver through Chief Executive Officers and 

leaders even with minimal resources. 

 

Policy 

Dr Mike Durkin gave examples from the UK regarding policy that promotes values, ethics and 

leadership at every level. The plenary discussion focused on the need to consistently review 

policies and ensure patient engagement in the review of health and related policies. Dr Tommaso 

Bellandi made a presentation on human factors and communication for safe and quality care. 

Communication was discussed as a critical need at all levels of planning and delivery of care 

which therefore emphasizes the need to ensure the existence of policies on communication and 

consistent review on human factors.  

 

The final remarks which were presented by Robinah on behalf of PFPS, urged the meeting 

delegates to ensure the development of policies and interventions to empower patients to 

engage with health care professionals ensuring that their voices are not only heard but are 

integrated in all efforts for improving quality and safety. Dr Neelam Dhingra was very supportive 

of patient engagement and highlighted that WHO has championed in providing evidence on the 

need to address patient safety by developing guidelines and standards for patient safety. She 

also emphasized the working relationship between WHO and IAPO that has empowered and 

supported patients and patient organizations. 
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Training 

Dr Neelam Dhingra made the case for building leadership capacity and ensuring a competent health workforce. It 

was interesting to note that even in the middle-and higher-income settings, challenges for safe and quality care 

abound. This was underscored by the presentation from the WHO Envoy for Patient Safety, Sir Liam Donaldson. 

He had a moving presentation on patient stories in the UK which had fatal results due to medication errors. It was 

clear that the voices of patients is often a missed opportunity and their families have the potential to improve care 

and promote patient safety but also make health care a worthwhile experience for both patients and health care 

providers. 

aƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ŀōƻǳǘ ǘƘŜ оǊŘ Dƭƻōŀƭ aƛƴƛǎǘŜǊƛŀƭ {ǳƳƳƛǘ ƻƴ tŀǝŜƴǘ {ŀŦŜǘȅ  ƛǎ ŀǾŀƛƭŀōƭŜ ŀǘ ƘǧǇǎΥκκǿǿǿΦǿƘƻΦƛƴǘκ

ǇŀǝŜƴǘǎŀŦŜǘȅκǇƻƭƛŎƛŜǎκƳƛƴƛǎǘŜǊƛŀƭψǎǳƳƳƛǘψмуκŜƴκΦ 

Mexico - WHO Region of the Americas 
First Nursing Congress in Patient Safety  

Evangelina Vazquez Curiel 

Evangelina participated in the First Congress of Nursing in 

Patient Safety organized at San Crist·bal de las Casas, Mexi-

co on 12
 
May 2018. The two significant objectives of the con-

gress were to provide trainings for nursing staff regarding pa-

tient safety and to raise funds for shelter for families of hospi-

talized patients. This was an amazing opportunity for Evange-

lina to contribute to the raising of funds for patients and fami-

lies, as well as to reflect on the organization of a health literacy 

programme in the Region.  

%ÖÁÎÇÅÌÉÎÁ 6ÁÚÑÕÅÚ #ÕÒÉÅÌ 

É  World Health Organization 2018. All rights reserved.  

https://www.who.int/patientsafety/policies/ministerial_summit_18/en/
https://www.who.int/patientsafety/policies/ministerial_summit_18/en/


Australia - WHO Western Pacific Region 
5
th
 Asian and Oceanic IRPA Regional Conference on Radiation Protection, Melbourne, 

Australia 

Helen Fernando 

It was a privilege for Helen Fernando, a PFPS champion from Australia, to attend the 5
th
 Asian and 

Oceanic IRPA Regional Conference on Radiation Protection which took place in Melbourne on 20-

23 May 2018. Helen had been invited to deliver presentations for two sessions. The first one was 

the Plenary Session on Radiation Protection in Medicine along with other representatives of the 

participating organizations: IRPA, OMP IOMP (International Organization for Medical Physics), 

WHO, IAEA (International Atomic Energy Agency), UNSCEAR (United Nations Scientific Committee 

on the Effects of Atomic Radiation), ICRP (International Commission on Radiological Protection).  

She briefly outlined PFPS Champion involvement in Radiation Protection in Medicine (RPM) in light 

of the outcomes of the International Conference on RPM held in Vienna in December 2017, and 

taking into account lessons learnt in five years of implementation of the Bonn Call for Action. 

The key achievements on PFPS are that consumers are involved as partners ï be it as PFPS 

Champions with a link back to other champion colleagues and the PFPS Secretariat at WHO, 

attending and speaking at conferences and workshops,  providing input into the development of 

standards, guidelines, articles and educational documents or be it as patients and carers, providing 

a community voice as current or past users of a service. The challenge remains to ensure that a 

patient safety culture is recognized and valued, that the involvement of the consumer is recognized 

as vital and put in place at all levels both within and across radiation protection in medicine, be this 

from the local consumer or someone recognized as a Champion under the auspices of PFPS. 

The challenge may be addressed by engaging with PFPS Champions to provide leadership and 

assistance in bringing together other consumers as we work to improve the low level of patient 

understanding, find an effective method to communicate risks and benefits of different types of 

imaging, develop a consumer-controlled and held record of imaging types and dosages and ensure 

the vital trust triad of patient, imaging technician, and doctor both requesting and reporting, working 

to improve health literacy and shared decision-making.  

The second session Helen spoke at was the IRPA-IOMP-WHO-IAEA Joint Session on ñSafety 

Culture in Health Careò on 23 May 2018. She discussed the ñPatient Safety Culture Surveyò 

performed as part of a patient satisfaction survey of 4785 adult patients who received at least one 

night of care in the South Australian public hospital between April and July 2008.  

 

P A G E  6  
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É  World Health Organization 2018. All rights reserved.  
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This survey used unique approaches; in setting up the survey by allocating both 

patients and staff their own set of survey questions and by having consumers work 

in partnership to develop the patientsô set of survey questions.  The safety culture 

questions embedded in the patient satisfaction survey were grouped into nine 

themes and while some years have passed, those themes remain very relevant to 

radiation protection in medicine and efforts to create and maintain a patient safety 

culture. Achieving a patient safety culture in imaging combines three things, ex-

plained Helen ï active commitment to patient safety, patient-centred care and pa-

tient-responsive care. ñThese three things we ask for as patients and families, as 

consumers and users of imaging services to be provided by those who are involved 

in using radiation in medicineò. The consumerôs voice was well received at both 

sessions.  She also stated that having had the opportunity to hear what her fellow 

speakers have achieved to date in building policy and frameworks and contributing 

much to their professions, she concluded that it was time to hear from the front line - 

from patients and families and from front line workers. It is only from hearing about experiences from those both 

receiving and providing imaging services that we may learn what goes well and where the challenges and gaps 

are to maximise what needs to be done to build a strong safety culture.  

For more information about this conference, please visit ƘǧǇǎΥκκǿǿǿΦƛŀŜŀΦƻǊƎκŜǾŜƴǘǎκрǘƘ-ŀǎƛŀƴ-ŀƴŘ-ƻŎŜŀƴƛŎ-ƛǊǇŀ-

ǊŜƎƛƻƴŀƭ-ŎƻƴƎǊŜǎǎ-ƻƴ-ǊŀŘƛŀǝƻƴ-ǇǊƻǘŜŎǝƻƴΦ 

WHO headquarters  
WHA side event ñGlobal action on patient safety for achieving effective UHCò  

WHO Patient Safety and Risk Management Unit  

A WHA side event ñGlobal action on patient safety for achieving effec-

tive UHCò was organized by Germany, Japan, Saudi Arabia, the UK 

and the WHO Secretariat in co-sponsorship with China, the Czech 

Republic, Denmark, Italy, Kenya, Luxembourg, Malta, Norway, Oman, 

Poland, South Africa, Sri Lanka and Switzerland, on 22 May 2018 at 

the Palais des Nations, Geneva, with the aim of emphasizing the ur-

gent need to improve patient safety for the achievement of effective 

UHC; and to review the scope and magnitude of the challenges of 

patient safety globally. The Patient Safety and Risk Management Unit supported the organization of this event 

by creating a platform for discussion to learn from countriesô experiences, strengthen capabilities through inter-

national collaboration and learning; and explore policy options and priorities for patient safety and efficiency of 

health care systems while advancing towards UHC.  

A panel composed of ministers of health and high-level officials from nine countries, while sharing their country 

experiences, recognized patient safety as a fundamental requirement of all service delivery systems, essential 

for achieving UHC and its impact in reducing costs and improving efficiency. The panellists highlighted that 

concerted action was required by countries in implementing the WHO Global Patient Safety Challenge: Medi-

cation Without Harm to address significant patient harm due to medication errors and unsafe medication prac-

tices. Stronger political momentum and international collaboration for the global patient safety movement were 

evident through the endorsement of World Patient Safety Day on 17 September as an annual event; commit-

ment to organizing the annual ministerial summits building on to the success of the UK, Germany and Japan 

Summits since 2016, and future summits to be organized by Saudi Arabia (2019) and Switzerland (2020); and 

an urgent call for ñGlobal Action on Patient Safetyò.    

Please visit ƘǧǇΥκκǿǿǿΦǿƘƻΦƛƴǘκǇŀǝŜƴǘǎŀŦŜǘȅκ²I!ψǇŀǝŜƴǘ-ǎŀŦŜǘȅψŎƻƴŎŜǇǘ-ƴƻǘŜΦǇŘŦΚǳŀҐм for further information 

regarding this WHA side event. 
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https://www.iaea.org/events/5th-asian-and-oceanic-irpa-regional-congress-on-radiation-protection
https://www.iaea.org/events/5th-asian-and-oceanic-irpa-regional-congress-on-radiation-protection
http://www.who.int/patientsafety/WHA_patient-safety_concept-note.pdf?ua=1


Contribution from PFPS Global Network members  

WHO Patients for Patient Safety side event at the 8th Global Patients Congress, Miami, 

United States of America 

Helen Haskell & Hussain Jafri 

WHO Patients for Patient Safety (PFPS), in collaboration with the International Alliance of 

Patientsô Organizations (IAPO) organized a side event at the 8th Global Patients Congress 

held from 24-26 May 2018 in Miami, USA. IAPO is an NGO in official relations with WHO and 

is a unique global alliance representing patients of all nations across all diseases with a 

mission to help build patient-centred health care worldwide. The Global Patients Congress is 

IAPOôs flagship event bringing together patient advocates with a variety of high-level health 

care stakeholders to discuss important issues for patients worldwide.  

This side event aimed to introduce the World Health Organizationôs Patients for Patient Safety 

Programme to the patient advocates and IAPO membership present, as well as share PFPS 

Champions country-specific experience in advocating for patient safety.  The side event was 

led by PFPS Advisory Group members and champions, who introduced the WHO Patient 

Safety and Risk Management Unit, presented its achievements and progress in bringing about 

a change in patient safety globally. The event started with overview of PFPS by Hussain Jafri 

from Pakistan, vice chair PFPS Advisory Group and IAPO Board member. This presentation 

gave an introduction to the concept of patient safety as an issue focusing on the platforms, 

approaches and mechanisms available for advocacy purposes aimed at improving patient 

safety through PFPS.  

Helen Haskell from US, co-chair PFPS Advisory Group and Mothers Against Medical Error 

founder presented on the WHO Global Challenge on Medication Safety. This presentation 

focused on the WHOôs response towards patient safety, highlighting the key action points put 

in place as an effort to reduce medication-related errors. This was followed by another 

presentation by Hussain Jafri on his experience as a PFPS Champion in Pakistan, a 

developing country, and highlighted the progress and Patients Safety Initiatives currently in 

place in the country. Regina Namata Kamoga, PFPS Advisory Group member and Director of 

Community Health and  Information Network  (CHAIN), Uganda provided country-specific 

examples of patients in action with a focus on the patient safety situation in Uganda. Regina 

highlighted the efforts being made by CHAIN in addressing issues around patient safety, 

emphasizing the need for everyoneôs participation in ensuring that patients are not harmed 

due to medication errors. 
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More information about this side event at the 8th Global Patients Congress can be obtained from ƘǧǇǎΥκκ

ǿǿǿΦƛŀǇƻΦƻǊƎΦǳƪκŜǾŜƴǘǎκнлму-Ǝƭƻōŀƭ-ǇŀǝŜƴǘǎ-ŎƻƴƎǊŜǎǎΦ 

The final presentation was by Jolanta Bilinska, PFPS 

Champion from Poland and chair of IAPO. Jolanta pre-

sented on advocating for patient safety - achieve-

ments, challenges, caveats. She focused on pursuing 

patient engagement at the institutional level, highlight-

ing the importance of having PFPS champions as an 

opportunity to drive and inspire policy change by sit-

ting at the same table with key stakeholders and by 

trying to speak a common language.  

The presentations were followed by a Q&A session 

with very active participation from those presents. The 

participants appreciated the introduction to WHO Pa-

tients for Patients Safety Programme and patient safe-

ty initiatives taken at the global and country level by the 

WHO and PFPS champions. They emphasized the need to have more awareness on PFPS and also the op-

portunity for patients all over the world to become part of this global patient safety initiative of WHOôs.  

(ÕÓÓÁÉÎ *ÁÆÒÉȟ ÏÕÔÌÉÎÉÎÇ ÔÈÅ ÏÖÅÒÖÉÅ× ÏÆ 0&03 ÄÕÒÉÎÇ ÔÈÅ ÃÏÎÇÒÅÓÓ 
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https://www.iapo.org.uk/events/2018-global-patients-congress
https://www.iapo.org.uk/events/2018-global-patients-congress

